RICKENBAUGH

COLLISION REPAIR CENTER
Cadilie.-~NVOLNVO,

PP makes dud modele cwelcome

Dear, Grady
We here at Rickenbaugh take great pride in our crafismanship and quality of our repairs.

We are continuously looking to increase efficiency without sacrificing quality.

It is very difficult to keep collision repair profitable, without compromising the quality of
the products, or the quality of repairs, in this rapidly changing, highly competitive
industry.

The quality of the finish with absolutely no added effort was enough to sell me.

As a shop manager you cannot place a price on quality.

We have reduced our need to color sand and polish by 50-70%.

Requires less dry time allowing us at least 2 more cars per day per booth.

We are still trying to actually gauge the time and materials saved.

We are unable to calculate an exact figure due to it continuously improving day by day.

1 will say it is significant enough to pay for itself as well as allow me to 2-4 additional
cars per day depending on size of repair.

Eliminated over spray by 40-60% detailing time reduced dramatically.
Our booth filters where replaced just before we installed Nitrotherm.
It has been months and my booth filters are still virtuaily new.

I would like to personaily thank you Grady, Haydell industries, and Painters supply for
introducing this remarkable technology to our organization.

I will eventually give you some accurate figures on our savings as soon as we can
properly gauge.

The savings are endless this could take some time, I cant tell you when I am going to
need ceiling filters again.

Nitrotherm does exactly what Haydell industries claimed it would.
However there is one thing that impresses me more than the technology.
The responsive manner in witch Haydell handled our needs and concemns.
It is evident that Haydell industries is here for us and here to stay!!
Thank you Grady, thank you Haydel! industries.

Sincerely,

Ed Hunglinger

Rickenbaugh Cadillac Volvo
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